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The purpose of this information note is to inform staff of changes to the procedures for designation and redesignation of WHO collaborating centres (WHO CCs). 
 
In response to the Director General’s continued encouragements to break silos and enhance operational efficiency, it has been decided that the review of WHO CCs will be operated as part of the FENSA simplified procedure under the responsibility of the FENSA Focal Points, while the Risk Management and Due diligence and Non-State actors’ Unit Due Diligence Unit (DAN) in the department of Ethics, Risk Management and Due diligence (ERD), Science for Health department in the Chief Scientist’s Office and the Office of the Legal Counsel (LEG) will continue to provide recommendations and guidance as requested and needed. The change was motivated by: Bringing the collaboration closer to regions and divisions; Promoting interdepartmental collaboration; Ensuring accountability and technical oversight across WHO; and Optimizing WHO limited resources.
 
Tailored briefing sessions and dedicated guidance sessions for FENSA Focal Points have been conducted by DAN across the Organization and relevant tools and resources have been developed and shared with the participants to carry forward this new task. Further briefing and guidance sessions may be scheduled to ensure a smooth and well-supported transition. 
The Science for Health Department will work with IMT to adapt the new eCC system to allow the technical unit initiating the proposal to select the concerned FENSA Focal Points, and channel the proposals accordingly. 
 
For questions related to the due diligence and risk assessment review, please contact the respective FENSA Focal Points in the Division or Regional Office. 
 
For questions related to the eCC system or WHO CCs policies, contact the Science for Health Department: WHO Collaborating Centres - Home  
 
Transitional measures 
 
To accommodate the implementation of the new procedures for any ongoing procedure of redesignation, two months of additional time is granted, as from the date of this information note to finalize the procedure (i.e. to be approved by the concerned ADG or DPM in eCC). After that deadline, WHO Manual XV.5.5.10 will apply. It should be noted that this is not an extension of the designation as a WHO CC, but just additional time to finalise an ongoing procedure. 
 
Until eCC is adapted to accommodate the procedure, the Science for Health Department will manually move any proposal for designation and redesignation of WHO CCs to the concerned FENSA Focal Point. Regional Offices and Divisions are requested to indicate the name of the concerned FENSA Focal Points to the Science for Health Department (duchesnec@who.int) without delay. 
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